
A 
pack of rice, a bag of sugar, 
buckwheat, a bottle of sunfl ower oil, 
canned fi sh, vegetables and fruit, 

plus chocolate and cookies for the kids. 
It doesn’t sound like something big in 
weight with a lot of taste. Apart from that, 
this kind of a food parcel will not last long, 
especially if a family is rather big. However, 
we continue to meet Jewish families 
desperately in need of such basic food. 

Usually people invite our team to come 
to their house or fl at. But Sergey’s family 
was different: he was ashamed that they 
couldn’t even offer us a cup of tea because 
they had fl ed from Lugansk when the 
confl ict in eastern Ukraine began. They 
were now living in a rented fl at in Cherkassy 
but struggling to make ends meet because 
it is not easy for an internally displaced 
person like Sergey to fi nd a permanent job.

When we met them, Sergey’s two little 
sons broke into our conversation by 
asking him when they could go and buy 
some food. When he said they should 
wait for his salary to be paid, we realised 
why Sergey wanted to translationmeet 
us away from the fl at instead of in it. 
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HEARTS OPEN TO ALIYAH
We blessed them with a couple of food 
parcels, which the boys became excited 
about. It then fully dawned on Sergey 
that we had come to help the family and 
after thanking us said they hadn’t had 
enough food for the last few days.

The most important thing when we 
come to a Jewish family is not what is 
in a food parcel but that we make the 
unexpected visit and tell them about 
returning to Israel, about their God who 
didn’t forget them. That’s what happened 
with Sergey. We shared scriptures saying 
God will plant His people in the land 
of Israel with all His heart and all His 
soul. We believe that Sergey’s family 
will soon start preparations for aliyah.

So dear Ebenezer supporters, 
when you read these stories about 
blessing Jewish families with food, 
medicines, clothes and shoes, be 
assured that this aid not only opens 
doors to their homes but most 
importantly to their hearts about 
returning to Israel and Almighty God.

Top: A young family 
who made aliyah from 
Moldova last year. Left: 
A Holocaust survivor 
from Pyatigorsk receiving 
much-needed medicines. 
Right: Sergey and his 
children blessed with 
their food parcels.
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ARGENTINAARGENTINAARGENTINA P
arana, capital of Entre Rios province, 
has one of the largest Jewish 
communities in Argentina. Through 

one of the olim that we had assisted 
there, we met José, one of the community 
leaders. Grateful for all the help we had 
given in providing aid to the 150 families in 
Parana and other smaller communities in 
the province, he provided introductions to 
enable us to meet other Jewish leaders in 
the region.

We gave humanitarian aid in Parana and 
in the other communities we visited. In 
addition, we left our contact details for 
those wanting help in making aliyah and 
for those who were experiencing problems 
with anti-Semitism. After meeting with 
José we moved to Villaquay, a town about 
100 km away, which we made our base 
for visiting other towns in the Entre Rios 

region. At a gathering, a woman told 
about friends that had been assisted by 
Ebenezer, which warmed local Jewish 
leaders towards us. The six-day trip was 
very fruitful and we praise God for it!

A FRUITFUL TRIP!
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KEEPING THEM WARM

R
ussian winters can be an extremely 
diffi cult time for those with small 
incomes. The cold can extend its 

fi ngers into every nook and cranny 
of people’s homes. Suitable clothing 
is very important at this time of year, 
especially when outside. In December 
a number of needy families from 
Chechnya, Ingushetia and Dagestan 
asked for our help in purchasing 
warm clothes for their children.

One family in particular lived in very 
diffi cult circumstances. Both mother and 
son had been diagnosed with cancer. 
We provided them with some medicine 
and also with warm clothes. The son, 
Akhmet, did not have a warm jacket 
or winter boots and this prevented 
him from attending classes at school, 
so we bought him these items and 
some other clothing he needed. 

Their blessings did not stop there. 
Some of the local churches helped to 
pay off the family’s overdue electricity 
bill, which restored the only means 
of heating their home. Akhmet and 
his mother were very grateful!
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A
t fi rst Pavel’s family did not want 
to discuss going to Israel but 
eventually they had a change 

of heart.

Our team in Rostov fi rst met them 
fi ve years ago through the Hanukkah 
food parcels project, which experience 
has shown, can open many doors to 
conversations about aliyah. However, 
at that time his parents were adamant 
that they would not hear anything 
about going to Israel. It would have 
been easy to leave them to their 
decision, but we stayed in touch and 
supported them in practical ways. 

Amazingly, four years later in 2017, 
Pavel and his twin brother, Alexander, 
decided to go to Israel on the Naale Study 
programme. They settled well and were 
eventually followed by their grandmother 
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PERSISTENCE PAYS OFF 
and then the twin’s eldest brother, Vladimir, 
who arrived with his wife and children.

Pavel’s mother, Irina, remains in Volgograd 
for the time being but is planning to join 
her loved ones in Israel quite soon, which 
will happily unite the whole family.

SURPRISE DISCOVERY 
I

rina wanted a new life for herself and 
her daughter but had no idea it would 
be in Israel!

Our team had met Irina and her daughter 
while providing humanitarian aid in her 
community: food, clothing and medicines. 
She lived in the northern Caucasus region 
and one day as she was exploring social 
media she made the surprising discovery 
that she had relatives in Israel. She had 
no idea that she could have Jewish 
origins and this possibility intrigued her, 
so she started enquiries in earnest. 

She sent out letters and asked the 
Ebenezer team in her area for help. 
We enabled her to connect with the 
Jewish Agency offi ce in Pyatigorsk 
and subsequently paid for her tickets 
to the Israeli consul in Moscow, 
where she had two appointments. 

After obtaining permission from her ex-
husband for her daughter to emigrate, the 
consul issued their visas and aliyah fl ights 
were booked. A new future awaited them!
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OUR ONGOING PROJECTS
SOME OF THE AID PROJECTS WE CURRENTLY SUPPORT ARE:

Operation Exodus USA
PO Box 568 Lancaster 
NY 14086

Phone: 716 681 6300
info@operationexodususa.org
www.operationexodususa.org 

Ebenezer Operation Exodus 
Asia Pacifi c
15 Park Rd, Seven Hills 
NSW 2147, Australia
Phone: +61 2 9838 7778
office@eoeaspac.org
www.eoeaspac.org

Ebenezer Emergency Fund 
New Zealand
P.O. Box 5319, Terrace End
Palmerston North 4441
Phone: + 64 (0) 6 3574883 
ebenezernz@xtra.co.nz
www.eoeaspac eoeaspac.org

Ebenezer Operation Exodus Singapore
Phone: +65 8611 8840 
mail@eoes.org.sg
www.eoeaspac.org

Operation Exodus 
South Africa
PO Box 61887, Vaalpark, 
1948 South Africa
Phone: +27 169 711 766 
southafrica@ebenezer-ef.org
www.operation-exodus.org

Ebenezer Operation Exodus 
International & UK Offi ce
PO Box 9103, Bournemouth
BH1 9DA, UK
+44 (0) 1202 294455
enquiries@ebenezer-ef.org
www.operation-exodus.org

Ebenezer Operation Exodus Israel
PO Box 28112
91280, Jerusalem, Israel
+972 2 624 3905
www.operation-exodus.org/israel
israel@ebenezer-ef.org

Operation Exodus Canada
P.O. Box 16124, Sumas Mountain
P.O. Abbotsford, B.C. V3G 0C6
Canada
Phone: 1-877-500-1967
info@operationexodus.ca
www.operationexodus.ca

MEDICINES FOR HOLOCAUST SURVIVORS
Most of these survivors, and other 
elderly Jewish people, suffer from 
chronic ill-health and cannot afford 
the medicines they need on their 
meagre pensions. When we bring them 
what they need they are comforted 
to know they are not forgotten.

HELP IN ISRAEL
Those who return to Israel can fi nd 
a warm welcome at our Jerusalem 
offi ce and help from the team to 
enable them to settle in the Land. 
We provide, where necessary, 
comfort, food parcels, useful 
addresses and other assistance.

FOOD PARCELS
Our food parcels distribution to needy 
Jewish people of all ages is also a 
means of giving them hope for a 
new and better life in Israel as we 
share about making aliyah. The giving 
of food parcels during Hanukkah 
is a special blessing to them.

 SOUP KITCHEN
We provide ongoing 
funds for running 
a soup kitchen 
for elderly Jewish 
people in the city of 
Uman in Ukraine.

SHOES, CLOTHING AND BLANKETS
Many Jewish families cannot 
afford the means to keep warm 
in the harsh winter months in 
the former Soviet Union. They 
are so grateful for the warm 
winter clothes, shoes and 
blankets we provide them with.

YOUTH ALIYAH
We support two centres in 
Israel, Yemin Orde Youth 
Village and Aloney Yitzhak, 
who help young immigrants 
from many nations, including 
Ethiopia, integrate and become 
fulfi lled citizens of Israel.

REPLACEMENT TRANSPORT
Our teams travel many thousands of 
miles each year across the former Soviet 
Union. This travel is especially challenging 
in vast and demanding regions such as 
Siberia. An ongoing need is replacement 
of the older, much-used vehicles as they 
become harder to properly maintain. 

Stationery for Jewish 
schoolchildren
We bless Jewish 
children of school age 
with a set of stationery 
as a present for the start 
of a new school year.

Our vision is to be servants and intercessors of the Lord, to help the Jewish people return to the land of Israel from all the nations and to proclaim God’s Kingdom purposes for their return.


